
 

 
ISHHRA 2020 SPRING EDUCATION CONFERENCE 

March 19th and 20th, 2020 
Sheraton Indianapolis, 8787 Keystone Crossing 

Indianapolis, Indiana 46240 

 
Thursday, March 19 
 
12 pm - 1 pm   Registration 
 
1 pm - 1:15 pm   Welcome and Introductions 
 
1:15 pm - 2:15 pm The 2025 Workplace 
 
Erica Doherty, Human Capital Management Strategy Director, Healthcare, Infor 

Infor believes that human potential can only be realized by optimizing how people and 

technology interact. The workplace of the future will be vastly different from the one you know 

today, as economic, political and demographic shifts force organizations to adopt new 

business models and workforce strategies.  The very nature of work in healthcare and all 

industries is changing as routine transactional work gives way to artificial intelligence, and 

knowledge workers take on new roles and responsibilities.  It is time to start planning for an 

employee-centric, sustainable transformation that builds foundational capabilities while 

maintaining agility as the environment continues to change.  

 
2:15 pm - 2:45 pm Break and Vendors 
 

2:45 pm - 4:15 pm  Legal Update and “Stump the Attorneys” from Hall Render 
Killian Heath & Lyman 
 
Jonathan Bumgarner, Kevin Stella, & Dana Stutzman  

 
5 pm - 6:30 pm  Social Hour (Sponsored by Barada Associates, Infor, Hylant, and 
Gregory & Appel) 
 
Join us for an evening of networking with your ISHHRA colleagues. Complimentary refreshments will 
be served in a casual atmosphere at the hotel. This is a great opportunity to get to know your HR 
friends and vendor partners. 

 
 
Friday, March 20 
 

8:00 am - 9 am  Registration/Visit with Vendors/Continental Breakfast 
(Sponsored by O.C. Tanner) 

 
9 am - 9:15 am   Welcome and Introductions 



 

 
9:15 am - 10:30 am Indiana Hospital Association-  2020 Legislative Overview and 

HR Implications 
 
Andy VanZee, Vice President – Regulatory & Hospital Operations and Trent Fox, Senior Director of 

Public Policy and Legislative Relations will provide a 2020 Legislative Overview and will discuss HR 

Implications. 

 
10:30 am - 10:45 am Break and Vendors 

 

10:45 am - 11: 45 am Hot Topics 
 
This is an opportunity to discuss and learn from one another about real life situations facing each of 
us in the workplace. Please come prepared to participate in this interactive session. 
 

11:45 – Noon  Break and Vendors 
 
Noon - 1 pm Lunch and Annual Business Meeting (Sponsored by Unified 

Group Services) 
     
1:15 pm - 2:15 pm Mercer Insights from our 2019 Survey of Employer-

Sponsored Health Plans 
 
Lisa Wurster, Principal- Indianapolis Health & Benefits Practice Lead  

Learn how employers are looking beyond cost-shifting to new strategies for building a thriving workforce. Lisa 

will share the latest insights from Mercer’s National Health Survey, and from Mercer experts- and from 

employers, too- on how strategies are evolving. 

2:15 pm - 2:30 pm            Break 
 
2:30 pm - 3:30 pm              Influence Greatness 
 
Jeff Birk 

Jeff Birk, an O.C. Tanner Institute speaker will present the latest research along with impactful stories that teach 

leaders how to inspire employees to engage.  HR professionals will gain insights about how to help your teams 

thrive at work, learn why employees choose to engage, and understand the leader’s role in creating and 

sustaining great workplace cultures.  

 

3:30 pm   Closing Remarks and Adjournment 


